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The Leading Provider of IIS Solutions 
 

SSG offers a suite of Immunization Information System (IIS) solutions including the IIS Resource Center, which 
allows for self-service by external stakeholders such as health care providers, and also automates and 
streamlines processes related to end user and data exchange onboarding.  We’ve combined 17 years of 
experience in Public Health IIS support with state-of-the-art technology to provide a comprehensive solution 
that can integrate with all existing IIS registry systems. 
 
 
 
With the IIS Resource Center, you: 
 Automate and streamline your operations to ease workload on already 

strained staff. 
 

 Improve constituent services by enabling self-service and 
increasing timeliness and accuracy of responses. 
 

 Easily look-up and report the onboarding status and 
profiles for your thousands of provider sites. 
 

 Ensure compliance with important security policies 
through use of configurable business processes. 
 

 Enable robust patient follow-up procedures including 
automated communication and information sharing. 
 

 Reduce manual work associated with processing 
onboarding requests. 
 

 Reduce chances of something falling through the cracks which 
impacts end user experience or data collection. 

 
 

 

Only the IIS Resource Center combines the power of a highly configurable 
platform with SSG’s IIS subject matter expertise to provide the 

comprehensive and easy-to-use system that you have been waiting for. 
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Features 
 

 
• End User and Data Exchange Partner Onboarding.  Setup your custom onboarding process to manage 

and monitor your engagements with external health care providers.  Utilize self-registration, automate 
onboarding steps to reduce manual work and streamline processes. 
 

• Data Exchange Certification Testing.  Allow data submitters to easily test their messages against your 
custom validation rules before they go live with sending information to your IIS. 
 

• Centralized Ticketing System for your User Support Team.  Track and manage all open requests with 
a centralized ticketing system so that all follow-up items are completed in a timely manner. 
 

• Extensive Data Extracts for Ad-Hoc Analysis.  Maximize the use of extensive data collection to optimize 
processes and provide status updates on current onboarding efforts. 
 

• Document Repository for Signature Documents.  Store all necessary signature documents in one 
central repository for easy access and reference.  
 

• Training and Reference Portal.  Publish your most important training and reference materials in an 
online portal for end user access at any time.  
 

• Protect your Data.  Security is Number 1.  Your data is your data.  Rest assured that SSG’s solution has 
industry standard security controls.  Security is our top priority and our solution eliminates the need 
to have sensitive data in Excel files or other documents on work computers.   
 

• Integrate APIs to your Single Sign-On Service or your Backend IIS Registry.  Utilize standard 
Application Programming Interfaces (APIs) to easily integrate into Enterprise IT environments.  
Interface with your existing IIS or Single Sign-On Portal to automate account creation and other critical 
steps in your onboarding process. 

 
• Fully Managed for Your Peace of Mind.  Don’t feel like you have to become experts at hosting or 

application management.  While the IIS Resource Center can be hosted at your facilities, it is also 
offered as a fully managed SaaS solution to reduce the burden on you and your long-term costs. 
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The following are some sample screen shots of the IIS Resource interface. 
 
Portal for Training and Reference Material 
 

 
 

Expedited End User Self-Registration Process  
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Comprehensive Data Exchange Onboarding 
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Configurable Dashboards for Task Management and Monitoring 
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Extensive Reports and Data Extracts 

 

 

 

Fully Configurable Workflow Engine to Setup a Process Based on Your Policies 

 

 

Request a demo of our IIS Resource Center 
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