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Efficient, Practical and Sustainable Public Health Solutions 
 
This pandemic has proven that Public Health organizations need business process management tools 
that automate key tasks and streamline workflows. Furthermore, with a range of existing tools already in use, 
organizations need flexible applications compatible with existing systems already in place.  
 
At Strategic Solutions Groups (SSG) we’ve combined our 17 years of experience in Public Health with state-of-the-
art technology solutions to build the Public Health Data Management Solution (DMS) – a purpose-built 
application designed to address today’s growing burden on public health. DMS automates data cleansing, 
validation, and workflow processes, thus streamlining administrative workloads and creating more capacity for 
increased services and protecting communities. DMS is a flexible application that can be deployed within a matter 
of days for rapid go-live and immediate results. 
 
Lab result processing is a growing burden on public health systems. High volumes of test data and disparate non-
standard data submissions add to the workload. The DMS application automates data collection and cleansing to 
standardize it for easier management, analysis and reporting.  
 
File Validation and Onboarding 
DMS allows laboratory report data submitters to upload example files to conduct initial content validation 
before they are allowed to submit data directly to your ELR or HIE system. 

• Allow organizations to test file submissions to see results and make corrections  

• Track the progress of data submitter file validation 
 
The following screen shot shows the error messages provided to a data submitter after they upload a sample file 
for validation against state-specific business rules. 

 
  

Screen allowing data submitters to identify and self-correct any validation errors associated with their files 
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Ongoing Data Cleansing and Standardization 
In addition to supporting the initial one-time file validation, DMS also can be deployed into the production data 
processing workflow to: 

 

• Easily configure and update validation rules  
 

• Automate data cleansing to standardize the varied data 
formats submitted and translate local codes to state 
required codes 

 

• Improve data quality with features like zip code to city 
validation 

 

• Manage and notify labs that stop sending data 
 

• Utilize robust, machine learning based, patient 
Deduplication algorithms 

 
Enterprise Analytics and Integration 
DMS also includes a robust analytics engine and standards-based integrations.  So, your organization will be able 
to easily manage and integrate the solution. 
 

• Realize the benefits of self-service report analytics for situational awareness, decision making and process 
optimization. 

 

• DMS has industry standards-based Application Programming Interfaces (API’s) to easily integrate into 
Enterprise IT environments and with any existing Electronic Laboratory Reporting or Disease Surveillance 
systems. 

 

• Reduce manual work associated with monitoring and managing data submitter activity. 
 

 

Screen for managing local to state code set mappings 

Dashboards and Reporting allow enable easy analytics and workflow monitoring 


